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record the appropriate date of delivery and that a signature was not able to be obtained 

because of COVID-19. 

Audits: Following a recent Webinar hosted by both DME MACs: 

Audits which include TPE, CERT’s, RAC and SMERCs are being suspended. Claims currently 

under TPE Audit review will be released for processing. 

Previously published CSAôs related to COVID-19 

CSA Title 
CSA Publication 

# 
CSA Date 

COVID-19 Medicare Day Supply 

Adjustment 
CSA 032020d 

March 20, 

2020 

Financial Payment Changes CSA 040220e April 2, 2020 

Change Healthcare continues to monitor this rapidly evolving situation and will provide updates as 
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