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https://hitconsultant.net/tag/patient-experience/
https://hitconsultant.net/2020/08/20/designing-digital-experience-drive-revenue-patient-engagement/
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So where do organizations go from here?
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1. Evaluate your organization’s digital tools.
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2. Streamline access to shoppable services
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3. Adopt tools that help people understand their care costs.
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https://www.changehealthcare.com/

