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Maximize HRA Completion and 
Stratify Your Membership  
Identify high-risk members with targeted, multi-channel 
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Increase Your HRA Completion Rates 

•	 Data appending services identify ~60% of invalid 
phone numbers2

•	 Membership stratification supports prioritized 
HRA outreach strategy

•	 Segment messaging based upon members’ 
enrollment status, available in both English  
and Spanish 

•	 Interactive health risk assessment survey includes 
up to 20 questions that can be customized as 
desired 

Review Outreach Impact 

Campaign results are displayed within the Smart 
Connect care manager reporting dashboard in real 
time. Optional configuration is available to add 
modality preferences. 


