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Consumers are demanding more value for their 
dollar. They want better choices, knowledge to make 
informed decisions, and on-demand access to tools 
that improve their overall health.

In this digital era, consumers also expect cu6 (os)-9A-2T(2mr)0ols 

the individualized experiences your members/patients 
want. By understanding the decision points driving 
customer acquisition, satisfaction, and retention, you 
can become more consumer-centric. 

We can help you boost customer acquisition through 
development of new products and services to 
meet underserved needs. We can help auto

Consumer-
Centric 
Healthcare 
Organization

changehealthcare.com

Healthcare Consumerism 
Consulting Services 

Inspiring a Better Healthcare System



2

Transform your 


