
CareSelect Imaging Open AccessThe intent of this document is to provide an overview of information to ensure successful use of the CareSelect® Imaging Open Access portal.Q:	 What do the different HCPCS codes and  modifiers mean?A: The HCPCS code (that is, G-Code) is the qualified clinical 



Q: 	 The Accept button is not appearing when I try to 
complete the registration process and accept the end 
user license agreement (EULA). What do I do?

A: 	 In some browsers, the button to accept the  EULA and 
complete the registration process is enabled once you 
scroll through and view the entire license text.

Q: 	 What should I do if I receive a message that my email 
address and/or NPI is already in use when I try to register 
for Open Access?

A: 	 It is likely that one of your designated proxy users 
erroneously registered for Open Access using your NPI 
information. Consult with your designated proxy who 
might have registered using your NPI. They can update 
this information in their own Open Access account using 
the My Profile page.

Q: 	 What happens if my password expires and/or I get 
locked out of the Open Access portal? 

A: 	 You will be able to use the I forgot my password  link from 
the login page to reset your password. You will then be 
prompted to update your password by following a link sent 
to your registered email account. 

Q: 	 What browser versions are supported by Open  
Access portal? 

A: 	 Supported browser versions include Google Chrome, 


